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Summary of recent outdoor experience: 
Eg Day walks, backpacking, cycling or kayaking experience if relevant to your itinerary 
  

Medical conditions or allergies 
  

Any dietary requirements? (please be specific e.g. vegetarian, but eat fish) 
  

Have you travelled with us before? (YES/NO) 
  

Where did you hear about us? 
  

We will commence with your PYO bookings as soon as we have received your 
DEPOSIT and your FULL FLIGHT ITINERARY. Please note that all bookings are 
subject to availability.  
  
Payment 
 
NZ PYO deposit amounts are in NZ$, the amount is variable and must be agreed with High Places NZ.  
Deposit payments by Mastercard or Visa will not incur a surcharge, however if the Final Balance is paid 
by credit card, this will incur a 3% surcharge.  
 
Deposit NZ$          for       person(s). Total deposit NZ$ ________         
 
Bank Details for Direct Credit / International Telegraphic Transfer: 
High Places Ltd, 97 Seaton Valley Rd, RD 1 Upper Moutere 7173, New Zealand 
Bank of NZ, 141 High St, Motueka 7161, A/c 02-0692-0170309-00  Swift Code BK NZNZ 22 
International telegraphic transfers can easily be made either via internet banking or by visiting your bank. 
 
Card Payments - MasterCard or Visa: 
Name on card: 
 
Card number: 
 
Expiry date: 
 
Security code (last 3 digits of number on reverse of card): 
 

On behalf of the person(s) listed in this Booking Form I am authorised to make this booking and have 
read and agree to the Booking Conditions. To the best of my knowledge all persons taking out 
insurance, and any persons on whom the travel plans depend are in good physical and mental health, 
know of no circumstances why the holiday is likely to be cancelled or curtailed, and are not travelling 
against the advice of a medical practitioner or for the purpose of obtaining medical treatment. 

Signed         Date 

High Places Ltd, PO Box 30, MAPUA 7048, Nelson, New Zealand  
Street address: 97 Seaton Valley Rd, RD 1 Upper Moutere, Nelson 7173, New Zealand 
Tel: 03 540 3208  International Tel: +64 3 540 3208   
Email: treks@highplaces.co.nz     Website: www.highplaces.co.nz 5/19 



 

 
Our ag
When y
terms o
 
Paying
The bal
before d
the righ
 
If you 
You, or 
cancella
Cancell
More th
29-56 d
15-28 d
Less tha
If you c
already
Note: If
able to 
 
If we h
We will 
reasons
activity
dates o
our fina
 
It is un
Where s
change
change 
you will
and rec
 
No com
accepte
circums
all due 
 
Flights
Your NZ
arrival a
details. 
 
Insura
As a co
activitie
riding, 
respons
 
The ho
Occasio
any tim
arrange
 
 
 

High P
NZ PY
Your contra
High Plac

greement 
you make a b
of these book

g for your h
ance of the 
departure un
ht to cancel y

cancel you
any membe

ation is mad
ation charge

han 56 days 
days before 
days before 
an 15 days b
cancel at any
y paid for. 
f the reason
reclaim thes

have to can
only cancel 

s of ‘force m
, natural dis
f your holida

al invoice, su

likely that w
such minor c
s are not acc
in itinerary,

l have the ch
ceiving a full 

mpensation w
ed where we
stances beyo
care. 

s 
Z PYO itinera
and departu
 We will not 

ance 
ndition of th
es which are
rafting, bikin
sibility to en

oliday 
onally, for a 

me during the
ements, we c

Places B
YO - Pla

ct is with Hig
es Ltd, PO 

booking you
king conditio

holiday 
price of you
nless we hav
your holiday

r booking 
er of your pa
e by the per

es as shown 
before depa
departure – 
departure – 
before depar
y time you w

 for the canc
se charges. 

ncel or chan
your holiday
ajeure’ such

saster and ad
ay or a full r
uch as, own 

we will have t
changes do 
ceptable as 
, transport o
hoice of acce
refund. 

will be payab
 are forced t

ond our cont

ary will be a
re from New
be liable for

he booking y
 included in 
ng and skiing
sure that the

variety of re
e trip. Whilst
cannot be he

Booking
n Your 

gh Places tra
Box 30, MA

must comp
ons and pay 

r holiday mu
ve notified y
y, retain you

arty, may ca
rson signing 
below will b

arture – loss 
60% of tota
80% of tota

rture – 100%
will also lose 

cellation is c

nge your bo
y if you fail t

h as war, thr
dverse weat
refund. We w
flights, visas

to make any
occur or are
grounds for 

or accommod
epting the ar

le and no lia
to make a ch
trol, the cons

rranged to fi
w Zealand. Y
r any expens

ou must be 
your itinera
g as applicab
e insurance 

easons, chan
t we will ma
eld responsib

g Condi
Own 

ading as: 
APUA 7048

lete a bookin
the deposit 

ust be paid o
you otherwise
r deposit an

ncel your ho
the booking

be applied. 
of deposit 

al trip cost 
al trip cost 
% of total tri
any non-rec

covered unde

ooking 
to make full 
reat of war, 
her conditio

will not be lia
s, vaccinatio

y changes to
e deemed ne

cancellation
dation affect
rrangements

ability beyon
hange or can
sequences o

it with the fl
You must the
ses incurred

adequately 
ry: walking,
ble, and cov
cover is ade

nges may ne
ke every eff
ble for such 

itions 

, Nelson, N

ng form acce
amount whi

on receipt of
e. If the bala
d apply the 

oliday at any
g form and is

ip cost 
coverable co

er the terms

payment on
riots, civil st
ns. You will 
able for any 
ons etc, or fo

 your holida
ecessary, we 
n. In the eve
ting more th
s, taking ano

nd offering th
ncel as a res
of which we c

ight informa
erefore make
 which are t

insured. All 
 tramping, m

ver rescue an
equate for bo

eed to be ma
ort to make 
changes, no

New Zealan

epting on be
ich has been

f a final invo
ance is not p
cancellation 

y time, provi
s received by

osts for air ti

 of an insura

n time or we
trife, industr
have the cho
expenses in

or any compe

y but we res
will advise y
nt of a signi
an 10% of t
other availab

he above me
sult of unusu
could not ha

ation that yo
e sure that y
he result of 

insurance m
mountaineer
nd repatriatio
oth your and

ade to aspect
suitable alte

or for any re

d. 

ehalf of your
n agreed for 

ice at least 8
paid in time 
 charges set

ding that th
y us in writin

ckets or oth

ance policy, 

e are forced t
rial dispute, t
oice of re-ar
curred befor
ensation. 

serve the rig
you in good 
ificant chang
he duration 
ble holiday o

entioned mo
ual and unfo
ave avoided 

ou provide re
you provide t
incorrect flig

must cover th
ring, climbin
on. It is you
d our require

ts of your ho
ernative 
efunds. 

r party the 
your trip.  

8 weeks 
we reserve 
t out below.

e 
ng. 

er items 

you may be

to do so by 
terrorist 
rranging the 
re receipt of 

ght to do so.
time. Minor 

ge such as a 
of the tour, 

or cancelling 

nies can be 
reseeable 
even with 

e your 
the correct 
ght details. 

he 
g, 
r 

ements. 

oliday at 

e 

 



High Places Booking Conditions cont.. 
 
The Company cannot be made liable for the consequences of weather conditions, natural 
disasters, flight cancellations, strikes, lost luggage, industrial action, wars, riots, sickness, 
quarantine, government intervention or other untoward occurrences. Any additional costs that 
result, such as extra hotel accommodation or flights, will be your responsibility and must be paid 
for at the time. Depending on the circumstances, such costs may be recoverable under your 
insurance. 
 
Our liability to you 
High Places always does its best to make sure that your holiday arrangements are satisfactory. It 
also accepts responsibility not only for the actions of its own employees, but also for those of its 
agents, suppliers and contractors provided they were acting within the scope or contract of their 
employment except where any action or event was unforeseeable or unavoidable even with all 
due care or attributable to any improper act or omission by the client or any third party.  
 
In all cases, our liabilities in respect of carriers and the services they provide are limited as if we 
were carriers within the applicable international conventions (e.g. Warsaw Convention as 
amended for travel by air). For all claims which result, compensation can only be paid in those 
situations where the carrier concerned would be obliged to pay compensation under the relevant 
international convention were a claim made against that carrier in that particular situation. Credit 
must be given for any payment made to you by any carrier.  
 
Complaints 
If you have any complaint about the holiday you should make it known as soon as possible. If it is 
still unresolved at the end of your trip you must notify the High Places office within 30 days of 
your return where we will do our best to resolve it.  
 
Your contract  
This contract is made on the terms of these booking conditions and is subject to New Zealand Law 
and the exclusive jurisdiction of New Zealand courts at all times.  
 

High Places Ltd, Nelson, NZ. May 18 


