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Special arrangements (e.g. extensions , extra nights pre or post trek) 

  

Summary of recent outdoor experience 
  

Medical conditions or allergies 
  

Any dietary requirements? (please be specific e.g. vegetarian, but eat fish) 
  

Have you travelled with us before? 
  

Where did you hear about us? 
 

Nb. You must be insured to take a High Places holiday.    
 
Payment 

 
 
Deposit amount per person: Iceland, Greenland, Inca Trail, Bhutan, New Zealand, Andes Amazon & 
Galapagos: NZ$1,600; all other trips NZ$800.  
We accept deposits by Mastercard or Visa but, but prefer the final balance to be paid by direct credit/telegraphic 
transfer or NZ$ cheque. Final balance payments by credit card will incur a 2.5% surcharge.  
Deposit NZ$           for       person(s). Total deposit NZ$ ________         
 
Bank Details for Direct Credit / International Telegraphic Transfer: 
High Places Ltd, 97 Seaton Valley Rd, RD 1 Upper Moutere 7173, New Zealand 
Bank of NZ, 141 High St, Motueka 7161, A/c 02-0692-0170309-00  Swift Code BK NZNZ 22 
International telegraphic transfers can easily be made either via internet banking or by visiting your bank. 
 
Card Payments - MasterCard or Visa: 
Name on card: 
 
Card number: 
 
Expiry date: 
 
Security code (last 3 digits of number on reverse of card): 
 

On behalf of the person(s) listed in this Booking Form I am authorised to make this booking and have read 
and agree to the High Places NZ Booking Conditions.  

Signed         Date 

High Places NZ, PO Box 30, Mapua 7048, Nelson, New Zealand (Postal address) 
High Places, 97 Seaton Valley Rd, RD 1 Upper Moutere 7173, New Zealand (Physical address) 
Tel: +64 3 540 3208 Email: treks@highplaces.co.nz  Website: www.highplaces.co.nz 
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High Places Booking Conditions cont... 
 
Flights 
We are not always in a position to confirm the airline, aircraft type and airport of destination for any flight 
included in your holiday. When this information is provided at the time of booking or subsequently, it is 
subject to change. Any such change will not entitle you to cancel or to transfer to another holiday without 
paying our normal charges. Flight timings given in this brochure and on booking are for general guidance 
and subject to change. Actual flight timings will be those on your tickets which will be dispatched to you 
approximately one week before departure. You must accordingly check your tickets very carefully 
immediately upon receipt to ensure you have the correct flight times. 
 
Insurance 
As a condition of the booking you must be adequately insured. All insurance must cover trekking, 
climbing, riding, rafting, biking and skiing as applicable, and cover rescue and repatriation including 
helicopter and air ambulance. It is your responsibility to ensure that the insurance cover is adequate 
for both your and our requirements.  
 
The holiday 
Our trips will often take you to remote and exciting places where the risk of injury, accident, loss of 
property, discomfort and delay is higher. Your booking is accepted on the condition that you realise 
and accept all these elements of adventure travel. The itinerary for each trip should be seen as an 
aim rather than a definite objective and for many reasons changes may need to be made to it or to 
aspects of the holiday at anytime during the trip. Whilst our leaders will make every effort to make 
suitable alternative arrangements, we cannot be held responsible for such changes, nor for any 
refunds. 
 
The Company cannot be made liable for the consequences of weather conditions, flight 
cancellations, strikes, lost luggage, industrial action, wars, riots, sickness, quarantine, government 
intervention or other untoward occurrences. Any additional costs that result, such as extra hotel 
accommodation or flights, will be your responsibility and must be paid for at the time. Depending on 
the circumstances, such costs may be recoverable under your insurance. 
 
Trek leader 
By signing our booking form, you agree whilst on the holiday to accept the decisions of the Trek 
Leader who represents the company. If in their opinion your behaviour, performance or presence is 
detrimental to the safety and welfare of the group, or counter to the progress of the itinerary, the 
leader may ask you to leave at any stage without recourse to any refunds. 
 
Our liability to you 
High Places always does its best to make sure that your holiday arrangements are satisfactory. It 
also accepts responsibility not only for the actions of its own employees, but also for those of its 
agents, suppliers and contractors provided they were acting within the scope or contract of their 
employment except where any action or event was unforeseeable or unavoidable even with all due 
care or attributable to any improper act or omission by the client or any third party.  
 
In all cases, our liabilities in respect of carriers and the services they provide are limited as if we were 
carriers within the applicable international conventions (e.g. Warsaw Convention as amended for 
travel by air). For all claims which result, compensation can only be paid in those situations where the 
carrier concerned would be obliged to pay compensation under the relevant international convention 
were a claim made against that carrier in that particular situation. Credit must be given for any 
payment made to you by any carrier.  
 
Complaints 
If you have any complaint about the holiday you should make it known as soon as possible to the trek 
leader and the supplier concerned (if applicable). If it is still unresolved at the end of your trip you 
must notify the High Places office within 30 days of your return where we will do our best to resolve it.  
 
Your contract  
This contract is made on the terms of these booking conditions and is subject to New Zealand Law 
and the exclusive jurisdiction of New Zealand courts at all times.  
 

High Places Ltd, Nelson, NZ. Nov 2019 
 


